[Your Full Name]
[Target Role, e.g. Customer Support Specialist]
[City, State] | [+91 phone] | [email@example.com] | [linkedin.com/in/your-name]
Summary
[Role] with [x] years supporting [customers or internal teams] across [channels: voice, chat, email]. Handles [volume] per [day or week] at [quality score or CSAT]. Most recently [an improvement you can prove].
Operational Profile
Channels: [Voice], [Chat], [Email], [Field]
Volume: [number] [tickets, calls or cases] per [day or week]
Quality: [CSAT, QA score or SLA adherence]
Tools: [Helpdesk], [CRM], [Spreadsheet or BI tool]
Shifts: [Day, night or rotational]
Professional Experience
[Job Title]
[Company], [City] | [Month Year] - Present
1. Resolve [number] [tickets or calls] per [day or week] at [CSAT or quality score], against a team average of [number].
1. Improved [first response time, resolution time or SLA adherence] from [before] to [after] by [what you changed].
1. Documented [number] processes or FAQs, reducing repeat queries about [topic] by [amount].
1. Trained [number] new joiners on [process or tool].
[Job Title]
[Company], [City] | [Month Year] - [Month Year]
1. Handled [process or queue] for [region or product line].
1. Escalated and tracked [issue type] with [team], closing [number] cases within SLA.
Education
[Degree or Diploma]
[Institution], [City] | [Year]
Certifications
1. [Certification Name], [Issuer], [Year]
